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This issue of the Journal of Transportation 
Management is made possible as a result of a grant 
from Roadway Express, Inc. It is through the 
generous support of such companies as Roadway 
that Delta Nu Alpha Transportation Fraternity can 
continue to provide quality transportation man­
agement education.
Volume IV, Number I
OBJECTIVES
Editorial Policy. The objective of the Journal of Transportation 
Management is to report and disseminate new information and new 
techniques to improve and advance the management of transporta­
tion. Articles in the Journal of Transportation Management are of
interest to both transportation practitioners and academics. As such, 
they report topics relevant to the practice of transportation as a 
profession, to professionals.
Articles relating to carrier management, modal and intermodal 
transportation of goods and people in both the domestic and interna­
tional areas are accepted. Topics from allied areas such as public 
policy, logistics, purchasing and distribution are also acceptable if they 
are specifically related to the objective stated above. Because articles 
are to have a real-world orientation, those which are theoretical in 
content with no application for practitioners are inappropriate for the 
Journal of Transportation Management.
PUBLISHING DATA
Manuscripts. Four (4) copies of each manuscript are to be sent to 
either Dr. David Bloomberg, Marketing, Finance, and Transportation 
Department, Western Illinois University, Macomb, Illinois, 61455 or 
Dr. Jerry Foster, Marketing Division, University of Colorado, Box 419, 
Boulder, Colorado, 80309. Manuscripts should be no longer than 25 
pages, double-spaced.
Additional manuscript information can be obtained by contacting 
either of the editors listed above. The editors, and the associate editor 
are not responsible for the views of the authors whose manuscripts are 
publihsed
Book Reviews. Book reviews are to be mailed to Dr. James Adams, 
Department of Marketing and Transportation, Auburn University, 
Auburn, Alabama, 36849.
Publication Dates. The Journal publishes a Fall and Spring edition. 
Manuscript submission, acceptance notification, and final version 












Subscriptions. The Journal of Transportation Management has a
subscription price of $35 in U.S. currency. Payments are to be sent to 
the Journal of Transportation Management, Delta Nu Alpha Transpor- 
tation, 621 Plainfield Road, Suite 308, Willowbrook, Illinois, 60521.
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1. "U.S.and European Approaches to Improving 
Airspace Congestion"
Richard L. Clarke and Clinton H. Whitehurst
25. "Customer Satisfaction in International Distribution:
Do Water Ports Know What Shippers Really Want?"
Paul R. Murphy and James M. Daley
47. "The Airline Industry: Charting a Global Flight Plan"
L. Milton Glisson
97. "JIT Utilization: Shaping the Future of the 
Transportation Industry"
Marilyn M. Helms
125. "Perceptual Differences Between Motor Carriers
and Shippers Regarding the Importance of Carrier 
Selection Criteria"
Shane R. Premeaux, Roger Dale Abshire and 
Charles H. Rader
141. Book Reviews
